Focus area: Quality Improvement (7 criteria, 37 points)
QIP1: The practice encourages self-management for at least one named condition (Bronze, 5 points)
(Evidence: Examples include rescue packs of steroids/antibiotics for patients with COPD, written treatment plans for asthma, self-treatment plan with steroid enemas for inflammatory bowel disease)
QIP2: The practice has planned at least one Quality Improvement project (Bronze, 6 points)
(Evidence: Projects can include reducing waste, saving money or reducing the carbon intensity of a process – i.e., don’t have to be clinical)
QIP3: The practice can show evidence that encouraging patient self-management of a chosen condition with relevant guidance is being followed (Silver, 5 points)
(Evidence: Anonymised case studies)
QIP4: The practice has reviewed the 'choosing wisely' recommendations to help reduce unnecessary tests and procedures (Silver, 5 points)
(Evidence: Minutes from meetings/email communications discussing use of Choosing Wisely recommendations)
QIP5: The practice has put into motion and is progressing at least one quality improvement project (Silver, 6 pts)
(See Sustainability in Quality Improvement (SusQI) | Centre for Sustainable Healthcare for examples of projects)
QIP6: Practice has reviewed the impact of using/implementing the recommendations from Choosing Wisely (Gold, 5pts)
(Evidence: Minutes from meetings/email communications discussing use of Choosing Wisely recommendations)
QIP7: The practice has completed a quality improvement project (Gold, 5 points)
(Auditors will view the results of the QI project and evidence of dissemination of any learning - e.g., email))
Focus area: Learning (9 criteria, 27 points)
LE1: The practice has accessed resources about sustainability to access up to date information (Bronze, 3 points)
(Evidence: Greener Practice website, RCGP Net Zero Hub – or the Cornwall Greener Practice Network)
LE2: GP trainees/Foundation doctors access at least one tutorial on personal/career resilience (Bronze, 2 points)
(Evidence: one example is participation in the Foundation scheme)
LE3: Practice has engaged in min. one activity to enhance the sustainability of local training system (Bronze, 2 points)
(Evidence could include training across a PCN using e.g. Zoom/Teams)
LE4: One member of staff has completed learning on climate change/planetary health & healthcare (Silver, 2 points)
(See e.g.  Sustainability in Quality Improvement (SusQI) | Centre for Sustainable Healthcare, Greener Practice – Greener Practice – UK's primary care sustainability network)
LE5 One staff member has completed learning on Wholegrain nutrition & shared learning with 50% of staff (Silver, 5)
(Evidence can include learning completed online and sharing links with other staff)
LE6 A staff member has learnt about motivational interviewing & has shared their learning with 50% of staff (Silver, 3)
(Evidence: See Motivational interviewing | The BMJ)
LE7 Staff are given information on manual handling, posture and sitting & suitable office furniture (Gold, 1 point)
(Evidence: See Manual handling at work - Musculoskeletal disorders - HSE for examples)
LE8 The lead procurer within the practice has learnt about sustainable procurement (Diamond, 5 points)
(Evidence can explain individual steps taken rather than evidence of every aspect of procurement having changed)
LE9 Staff are encouraged and supported in the habits that promote better health e.g. to stop smoking (Diamond, 4)
(Evidence: ParkRun Practice, membership of the Active Practice Charter)
